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Introducing the EUMETSAT Data Centre

The EUMETSAData Centre providesa state-of-the-art, longterm archive of EUMETSAdata, guaranteeingits
preservation It supportsall EUMETSA3atellites,includingMeteosat, Metop, Jasor2, Jasor3, and Copernicus
missionsanddatafrom the Oceamand Sealce SatelliteApplicationFacility(OSISAFandinternationalpartners

Archive collections Data Centre Interfaces

Oniine ordering clent
-~ Thematc itering
— Platform and Orbital filtering
— Temporal and spatial filtering
- Band filtering
Sentinel3 L Auxiliary data inclusion
Sentinel6

Data Centre Delivery

Via online HTTH On physical medis
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The new data services
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RIGLEF X I 00Saa

EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020

Customisingour

RIdGIl X

Push services

Nearreal time
data delivery via

terrestrial
networks.

Shared services

< ECMWF

Hosted data
LINE OS 3 3

EXxisting services

@ @ WS

EUMETCas
Satellite

Data Centre

GTS

CODA

Direct
Dissem

@& EUMETSAT



Introducing EUMETView

© s

EUMETViews an OnlineMap Servicethat providesvisualisation®f EUMETSA@roductsthrough a customisable
web user interface and an enhancedset of Open GeospatialConsortium(OGC)standard ApplicationProgram
Interfaces(APIs) EUMET Viewnakesit is possibleto createand savemapsusingthe userinterface,or integrates

with user'spersonakerviceyiathe API
EUMETView Web User Interface OGC API interfaces
Web mapping service (WMS)
Web coverage service (WCS)

Web feature service (WFS)

Planned Integrations
« _s GeoTIFF of EUMETView products

Service available &ittps://view.eumetsat.int §@_EUMETVieWVisua"saﬂons 0
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EUMETView: Current catalogue
O

Current data collections Product Platform OGC Service
METOP
Metop AVHRR R@&RBouds (accumulated orbits) Metop A, B, C WMS
Metop AVHRR Natural Colour + Fog (accumulated orbits) Metop A, B, C WMS
Metop AVHRIR 10.8 Metop A, B, C WMS
G g‘gsl”s AF Global AVHRR SST Metop B WMSWCS
Defivwroiont ASCAT L2 Coastal Winds at 12.5 km Metop A, B, C WMSWFS
MFG/MSG
. Meteosat single channel imagery (10.8, 3.9, 0.6, 6.2), RGB
Microphysics; Ash; DustMiew, Fog, Convection, Natural Co 0 deg., IODC WMS
Snow, Nat. Colour Enhanced, Airmass, Tropical Airmass.
Meteosat single channel imagery (3.9), RGB Day Microphy.: RSS WMS
Natural Colour, Nat. Colour Enhanced, Airmass, Tropical Ai
Visualised products; CTH, ClAdtive Fire 0 deg., IODC WMS
G il"IMHSSRF Precipitation (MPE) IODC WMS
suprorT oL Precipitation (HO3B) 0 deg. WMS
SENTINERA / 3B
Sentinel 3 OLCI L1 RGB orbits Sentinel 3A & WMS
Sentinel 3 OLCL L2 CHL Concentration orbits Sentinel 3A &8 WMSWCS
Sentinel 3 SLSTR L2 SST orbits Sentinel 3A & WMSWCS
Sentinel 3 OLCI L1 RGB accumulated orbits over a day ork Sentinel 3A B WMS
Sentinel 3 OLCL L2 CHL Concentration accumulated/ aréts Sentinel 3A B WMSWCS
Sentinel 3 SLSTR L2 SST accumulated/atbits Sentinel 3A B WMSWCS

Gpernicus

Commission Europe’s eyes on Earth
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EUMETView: Web Ul use and access

A .
: @ EUMETView

Th e E U M ETV| ew we @ EUMETSAT DATA SERVICES § Domesd  mwm

interface EUMETView

< Sentinel-3 latest * »

> Customisabland
collaborative data
viewing

Labels (dark)

Labels (light)

> Layer, time and ROI
manipulation - | —

- ': =3 v : ‘ ‘ -‘ - i '-‘ Pointlnformatio)r;
> Image and | | T e . , ’f

. Lon: 058°33'39"E
1 1 arch/ Browse / .~ sy - Lat: 04°41'51'N
an I m atl O n eX p O rt i B 3 ‘ 3 w : . SLSTR Level 2 SST Daily Accumulated - Senti...

2 " Acquisition timestamp: 2020-10-29 19:15
% Sea Surface Temperature: 28.42 °C

> Feature information

(WES), point ; ; | L ——
information (WCS: - N . ——
shown) and timeliness . |

2000 km
7.792, 5.337

a a 2 Fri 30 October
17: 19:00 20:00 23:00

2020 Oct 29 20 : 42 UTC « 00:00 Hours
v
s v w

OLCI Level 2 CHL Concentration Daily Acc
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EUMETView: API use and access

EUMETView @

Open Geospatial Consortiukirl
interfaces

Search / Browse

« Each product has its available API _ N o mm
. ' emes i— HE
services listed.
SEARCH / SATELLITE / ASCAT COASTAL WINDS AT 12.5 KM SWATH GRID - METOP A Orblt API Servlces

e API access determined by user ASCAT Coastal Winds at 12.5 km Swath Grid - Metop A |[JFH | | EX3 Go to Product

Navigator

Equivalent neutral 10m winds over the global oceans, with specific sampling to provide as many

SpeCIfIC Ilcense_ observations as possible near the coasts. Better than using this archived NRT product, please use the

reprocessed ASCAT winds data records (EO:EUM:DAT:METOP:0SI-150-A, EO:EUM:DAT-METOP:0SI-150-B) Time range:
Begin: N/A

* Full API capability documents API documentation / examples

Geographical extent:

p rOV| d ed . WMS Access: WFS Access: Latitude: 90 to 180 degrees

Capabilities document Capabilities document Longitude: -180 to -90 degrees
Sample getMap request  Describe feature document

Last acquisition time:

« Example OGC requests provided. sackiolst > | | addtoman +

¥<UWMS_Capabilities xmlns="http://www.opengis.net/wms" xmlns:xlink="http://www.w3.0rg/1999/x1link" V<layer>

xmlns:xsi="http://wwa.u3.org/2001/XMLSchema- instance” version="1.3.8" updateSequence="3529" <Title>EUMETSATC/Title> . ) )
xsi:schemalocation=" <Abstract>EUMETSAT visualizations offering via WMS</Abstract>
® v <services <1-- Limited list of EPSG projections: --»
Pvthon and Jupvter notebook
<Title>EUMETSAT</Title> <CRS>EPSG:9@0913</CRS>
H - <Abstract>EUMETSAT visualizations offering via WMS</Abstract> <CRS>EPSG:3995¢/CRS>
upyter examples snippets available
<OnlineResource xlink:type="simple" xlink:href=" » <EX_GeographicBoundingBox>. . .</EX_GeographicBoundingBox>
» <ContactInformation>...</ContactInformation> <BoundingBox CRS="CRS:84" minx="-77.8" miny="-77.0" maxx="77.8" maxy="77.8"/>
f r h API <Fees>none</Fees> ' ¥<layer queryable="1" opaque="8">
O eaC <AccessConstraints>none</AccessConstraints> <Name>h@®3b</Name>
</Service> veTitles
¥ <Capabilitys Precipitation rate at ground by GEO/IR supported by LEO/MW
¥ <Request> </Title>
» <GetCapabilities>...</GetCapabilities> > <Htstra<tf- . -<,«Hb;tract> .
b <GetMap>...</GetMap> » <KeywordList>...</KeywordlList>
» <GetFeatureInfo>...</GetFeatureInfo> <CRS>EPSG:4326</CRS>
</Request> <CRS>CRS:84</CRS>
b <Exception>...</Exception> » <EX_GeographicBoundingBox> . . .</EX_GeographicBoundingBox>
’ <BoundingBox CRS="CRS:84" m d E
I Geo Se‘ ve‘ b <style>...</Style>
</Layer>
</Layer>

</Capability>
</WMS_Capabilities>
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Introducing the EUMETSAT Data Store

‘ v .
:@ @ EUMETSAT Data storfll(EHE

The EUMETSAData Store providesusers with a download and linked data tailoring servicefor online data;
providingaccesshroughanonlinewebuserinterfaceandviaa suiteof APIs

Data Store Interfaces

Data collections

) Onllne web user Interface
Near reailtime products
Download API
2 OpenSearch API
Historic products 3 REST API
4 Subscrlptlon API
Climate data records Planned Integratlons
_lon through tHzata Tailor °

Service avallable &itlps://data.eumetsat.int 5_ougsumewmw
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The EUMETSAT Data Store: Current catalogue
2 © [T

Current data collections

Platform Format (s Historic NRT

AVHRR Global Data Service L1b Metop A, B, C Native 2019 2020

iASI Global Data Service L1c Metop A, B, C Native &PDU 2019 2020

IASI Combined Sounding Products Metop A, B, C Native 2019 2020

ASCAT Soil Moisture at 12.5 km Metop A, B, C Native 2019 2020

ASCAT Soil Moisture at 25 km Metop A, B, C Native 2019 2020

G ggsIMSAF Global AVHRR SST Metop B netCDF 2019 2020

VOl ASCAT L2 Coastal Winds at 12.5 km Metop A, B netCDF 2019 2020
ASCAT L2 25 km winds recordlrel. Metop A netCDF 7 years
ASCAT L2 12.5 km winds record rel. 1 Metop A netCDF 7 years

MEG/MSG

B MSG L1.5 SEVIRI Image Data 0 deg., IODC, RSS Native 2019 2020
MFG L1.5 MVIRI CDR 0 deg., 57 deg., 63 del  netCDF 63 years

MSG L2 Cloud Mask 0 deg., IODC, RSS GRIB2 2019 2020

TheData Store provides access to historic and neadtireal (NRT?) data, as
well as climate data recordSIDRs*}. Product access lgeencedependent.

Planned future collections

MSG L1.5 SEVIRI full catalogue Estimated mie2021
EPS L1B, L1C, L2 Estimated end2021
I ) Sentinel3A / 3B products
iy OpermCUS Further Satellite Application Facility products
Conmisson Europe’s eyes on Earth Full EUMETSAT product catalogue
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The EUMETSAT Data Store: Web Ul use and access |

@ EUMETSAT DATA SERVICES

Data Access / Search results

Data Store

ASCAT Coastal Winds at 12.5 km Swath Grid -
Metop

Equivalent neutral 10m winds over the global oceans, with specific : - A
sampling to provide as many observations as possible near the =
coasts. Better than using this archived NRT product, ...

learn more

Access Data

10 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT



The EUMETSAT Data Store: Web Ul use and access

@& EUMETSAT

Data Access / Advanced search results

We've found 3 results

ASCAT %
ASCAT L2 12.5 km winds data record release 1 - Metop |
ment on EUM

PLATFORM %
[ Metop (3) ‘
SENSOR TYPE L

ASCAT L2 25 km winds data record release 1 - Metop {

v

The ASCAT Wind Om winds (speed and direction) ove
o nstrument on EUMETSAT

learn
ACCESS v
3 bo 3
USAGE RIGHTS g
[ NoConditions (3 ) X i

ASCAT Coastal Winds at 12.5 km Swath Grid - Metop
FORMAT ~

chived NRT p
A\
ORBIT A Access Data
COLLECTION TYPE ~
STATUS A Showing 3 of
REGION A~
PARAMETER ~
ORIGINATING CENTRE L
El ¢
A '
e X M g -

CONTACT LEGAL INFORMATION

@& EUMETSAT



The EUMETSAT Data Store: Web Ul use and access Il

EUMETSAT Data stordll SY&)

@ EUMETSAT DATA SERVICES

Data Access / ASCAT Coastal Winds at 12.5 km Swath Grid - Metop

ASCAT Coastal Winds at 12.5 km Swath Grid - Metop < 320 oi 43 pind ! 3
|
1D: EQ.EUMDATMETOP.0SI-10
Orbit LEO ‘
Usage rights: NeCenditions P
[t [0 2019-12-31 (23:39) - 2020-01-01 (01:20) Mewp-s @ 3mE S, W ‘ &
[0  2018-12-31 (23:12) - 2020-01-01 (00:53) Metops @ M, W -
19-12-31 letop-C 3IMB ¥
AVAILABLE TIME RANGE: 2019-01-01 - 2020-01-01 [Eljgertz b e @ abe i
O a2 veos @ 3ve g, W
2018-1231 v Corzaly
O 2018-12-31(21:33) - 2 Metops @ M F, W
2020:01-01 v ¢ o1:20 O 2151251 ost vespe @ 3ve 4, W
[0 2018-12-31 (20:18) - 2 Metop-4 @ M, W
Sort by
; O 2019-12-31 (1951) - 2 (@2132) veps @ v, M
gime | [ Descons v
[0 2018-12-31 (19:12) - 2019-12-31 (20:50) Metopc @ MY, W
Filters. O 2018-12:31 (1836) - 2 Meopa @ 3vE ¥,
wission/seetite v | [ Tinsiess
O 20181231 (1809) - Metops @ 3ms ¢,
)19-12-31 (17:30) - 20 1 (191 tetop-C A i
Reset Filters | Show Results [Eljgciretties " veopc @ v, W
[0 2013-12-31 (16:54) - 2 Metop-4 @ M, W
O 20181231 (1627) - 2019-12-31 (1808) Metops @ sms ¢,
O o123 152 e @ e W
O 2161231 (1512 - 20181231 (1653) veops @ 3vE b, W
[0  2018-12-31 (148) - 2019-12-31 (16:26) Metops @ M, W
O wisizseos)-isizsn(isen Meopc @ et W
Search refinement filtef | , ... e © s
O 2018-12:31 (1306) - 2018-12 Metnp-:’)Iﬂ sve g, W I
Search results
J

CONTACT LEGAL INFORMATION

Direct download Command line Cart

Data Tailor integration
>> productcustomisation

>> |nterface with APIs
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The EUMETSAT Data Store: APl use and access Il
C O N ©

Download data using URL, command

Data Store Interfaces

line and Python based options using ID or collection and sensing time

Search Data Store at product and
collection levels. Filter selections by time, ROI, satellite, timeliness

1 Download API : _
Navigate/Browse products and collections by date and

2 OpenSearch API spatial coverage / footprint
3 REST API

4  Subscription APl (coming soon)

Notification service for new product availability

Discovery v

o
*# =, Python and Jupyter notebook IES roswieacora/ _searen |
Jupyter examples snippets available [ orrons | ——" |
l
|
|
|

for eaCh API ‘m /csw/record/_search

‘ m /csw/_search

f ; ‘ /csw/_search
Wa g g e I ‘m /csw/record/*

EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT




The EUMETSAT Data Store: DT interface

‘ v .
:@ @ EUMETSAT Data stor{ EHE

*this works ONLY if the cart contains
one TYPE of product

1. Add product to Cart HO W/ dzad2YAasSQ /[ NI

[J Select all In page Cart (1 Items) Opens Data Tailor with cart products*

20201217 (13:30)- 20201217 (1342)  MsG4 @) 180.04MB ¥, ‘ Customize Cart || Download Cart | Clear Cart X
E O Product Name Satelllite

2020-12-17 (13:00) - 2020-12-17 (13:12) MSG4 o 181.73 MB L E D MSG4-SEVI-MSG15-0100-NA-20201.. o MSG4

2020-12-17 (13:16)- 20201217 (13:27)  MSG4 @@ 180.99MB ¥,

A

1. Find products; with Data Store 2. Call Data Tailor REST API with
OpenSearch API remote product URL from
>> remote product URL OpenSearch

14 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT



Introducing the EUMETSAT Data Tailor

& @

The EUMETSAData Tailor allows usersto subsetand aggregatedata productsin spaceand time, filter layers,
generatequicklooksre-project,andreformatinto commonGIlSformats (netCDHGeoTIFFte.). It offersa uniform
wayto transformboth historicalandnearreaktime satellitedataprovidedoy EUMETSAT

Data repositories Data Tailor Interfaces

Online web user interface
REST API

DEICRS] (0] ()

Standalone Local web user interface

Local product catalogue Local command line interface (CLI

Local python API

Capabilities
QUICK LOCH SUBSET R@ AGGREGA

Planned Integrations

thEUMETSAData Storeart
EE G () E— o
: : : ! (o IFF BUMETView
Service available via Data Store and as standalone tool ;_

15 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT




The EUMETSAT Data Tailor: current supported products

&)

Currently supported collections
METOP

R RADIOMETRY PROD

ATTEROMETRY PRO

MSU SOUNDING PROD
HS SOUNDING PRODU
HIRS SOUNDING PROD

C

MEG/MSG
r |
IRI RADIOMETRY PROD
SG CLOUD MASK PROD

Downstream products:

G EUMETSAT

OSI SAF
e

OCEAN AND SEA ICE
16 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020

WIND PRODUC

EUMETSAT LST PRODUC

LSA SAF POTRANS. PROD

LAMD SURFACE ANALYSIS

)
)
>
)
O
i =z
— m
_{
Y P}
Py <
©) a)
)
& py)
o) O

E]z Data Tailor

Data

Platform  Format(s) Lmer sweoms (i Reoma S S St
AVHRR Global Data Service L1b Metop A, B, C Native X X X X X X RGB
GOMH_1b Metop A, B, C Native X X X X X X G
IASI L1c Metop A, B, C Native X X X X X X G
ASCAT L1b Metop A, B, C Native X X X X X X G
AMSUAL1b Metop A, B, C Native X X X X X X G
VIHS L1b Metop A, B, C Native X X X X X X G
HIRS L1b Metop A, B, C Native X X X X X X G
Polar Multi Sensor AerosOptical Properties Metop A, B, C Native X X X X X X G
IASI L2 Sounding Products Metop A, B, C Native X X X X X X G
ASCAT Soil Moistut@.5km & 25km (Native) Metop A, B, C Native X X X X X X G
MSG L1.SEVIRI 0 deg., IODC, R Native,HRIT X X X X X X X
MSG L2 Cloud Mask 0 deg., IODC, R HRIT, GRIB2 X X X X X
MSGL2Optimal Cloud Analysis 0 deg., IODC, R GRIB2 X X X X X
MSG L2 MukBensor PrecipitatioBstimate 0 deg., IODC, R GRIB2 X X X X X
MSG L2 Active Fire Monitoring 0 deg., IODC, R GRIB2 X X X X X
MSG L2 Cloud Analysis 0 deg., IODC, R BUFR X X X X X
MSG L2 Atmospheric Motion Vectors 0 deg., IODC, R BUFR X X X X X
Global L3C AVHRR SST Metop B netCDF, GRIB2 x X X X X X
ASCAT L2 Coastal Winds 12.5 km Metop A, B netCDF X X X X X X
ASCAT L2 25 km winds recordel. Metop A netCDF, BUFR x X X X X X
ASCAT L2 12.5 km winds record rel. 1 Metop A netCDF, BUFR
ERS L2 25 km winds record tel. ERSL,ERS  netCDF, BUFR X X X X X X
SeaWinds L2 25 km winds record rel. 1 QuikSCAT netCDF, BUFR
10-day composites of MSG Land Surface 0 deg. HDF5 « « « “ «
Temperature
Evapotranspiration 0 deg. HDF5 X X X X X
Reference Evapotranspiration 0 deg. HDF5 X X X X X
Daily Fraction of Absorbed PAR 0 deg. HDF5 X X X X X

@& EUMETSAT



The EUMETSAT Data Tailor: Web Ul use and access

Data Tailor

USing the WebUI = G EUMETSA'I' LAUNCHPAD REP| N OUTPUT OPTIONS

Launchpad

Available as standaloamdonline

Product type Output formal Canfiguratior

High Rate SEVIRI Level 1.5 Image Data - MSG GeaTiff Projection Plate-Carree with quick-look

versions (interface with the Data Store)

viri_natural_color
format: geotiff

name: Projection Plate-Carree with quick-look
projection: geagraphic

roi: western_eurcpe

> Supports a wide array of

- channel 2z
- channel 1

products (Data Store and local) e

resample method: cubie
stretch_method: m

Input products

= MSG4-SEVI-MSG15-0100-NA-20201102112744.128000000Z-NA zip

> Customisable processing chair’
full save and recall.

=t
Status Log
O  costomisationin Size Status Progress/Time 2020-11-02 08:31:31 - PROCESSTNG.epct_gis(886] - INFO - Starting step "ROI” 3/4 ...
> C t - bI t t f t D ea55c678 28.0MB \/ Comp\eted ! 4m 53s 2020-11-02 08:31:31 - PROCESSING.vrt[94] - INFO - Command line and its output ...
ustomisabie output rormats isTuar overvEite —contia CFL AT BRR0R REPORES 1 —tx —23 35 16 67 <c nesr */vac/dtus/usere/senLovedar ckapey
[0  sbrar3fe 39MB " Completed ¥ 265
2020-11-02 08:31:32 - PROCESSING.EpCt_giS['.'ﬂ}] - INFO - ... step "ROI" finished!
[0 eo42r150 2.8MB +/ Completed b4 3hs 2020-11-02 08:31:32 - PROCESSING.epct_gis[886] - INFO - Starting step "FORMAT' 4/4 ...
D 882489fb 2.8MB ‘/; Eﬂmp‘eted i 36s 2020-11=02 08:31:32 = PROCESSING.vrt[94] = INFO = Command line and its output ...
- - 2020-11-02 08:31:32 - PROCESSING.epct gis[703] - INFO — ... step "FORMAT" finished!
rocess queuing and logging o e " s
2020-11-02 08:31:32 - PROCESSING.hS_format[224] - INFO - Starting output reformatting ...
. .
Inform atlon [0 sebsarag 2.8MB +/ Completed .4 3hs 2020-11-02 08:31:33 - PROCESSING.hS format[239] - INFO — ... reformatting step finished!
.

- - 2020-11-02 08:31:33 - PROCESSING.postprocessing(463] - INFO - output-product: /var/dtws/users/benloveday/outputs/c

2020-11-02 08:31:33 - PROCESSING.postprocessing(471] - INFO - *##% STOP PROCESSING - Status DONE *#**

17 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT
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The EUMETSAT Data Tailor: APl use and access

"
O ©
Using the CLI and API (local) 1 epct run-chain \
2 -f test-customisation.yaml \

3 AVHR_xxx_1B_M01_20180120003103Z_20180120003403Z_N_0_20180120004248Z \
« The standalone Data Tailor can also be run 4 LT
using acommand line interfacéCLI) or a
Pythonapplication programming interface 1 from epct import api
APID); 2
E A") . f .th t GUI 3 INPUT_FILENAME = 'AVHR_xxx_1B_M@1_201801200031037_20180120003403Z_N_0_20180120004248Z"
Sliig] Lielr Bz il ) ) 4 chain_config = {'product': 'AVHRRL1', 'format': 'netcdf4'}
e Supports more complex processing chains 5
(e_g_ WithPyTrou 6 output_files = api.run_chain(
7 [INPUT_FILENAME],
8 chain_config=chain_config,
The Web REST API (remote) 9 target_dir:'results'
10 )

* Provides a REST web interface than can be
invoked from other applications

/customisations

®

" Python and Jupyter notebook

Jupyter examples snippets available
for each API GET /customisations/{customisationId}

/customisations/{customisationId}

GET /customisations/{customisationId}/log
Swa gge ! | GET /products

EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT
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Introducing the European Weather Cloud

.: @ @ @z European Weather Clo

The EuropeanWeather Cloud providesa federated cloud platform that can be accessedor implementing,
testingand demonstratingusecases Theservicels jointly operatedby ECMWFENd EUMETSAINd focussesn

the needs of the meteorological community building on the expertise and data owned by the two
organisations

The technologicalprogressoffers new possibilitiesto enableharmonizedonline accesso data acrosslarge
data centersthat havebeenjoined together Workingon data in the cloud enablesnew typesof capabilities

including running software close to the data, rather than downloadingvast amounts of data locally and
needinga localinfrastructurein support

19 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 £ ECMWF @ EUMETSAT



Introducing EUMETView
‘ .
EUMETView @ EUMETSAT Data store E]z Data Tailor EUMETCast Terrestrial European Weather Clo

Support
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Support for new data services
5
©) -

Knowledge base for each service:
https://eumetsatspace.atlassian.net/wiki/spaces/EUM/overview

e EUMETSAT Public Confluence EUMETSAT User Support Knowledge Base Home  Spaces v  Apps v Q Search e —£|

@& EUMETSAT User Supp... EUMETSAT User Support

% Blog Welcome to the EUMETSAT user support knowledge base

P These pages offer supporting information for users who are currently working with, or are looking to start using, the data and satellite services offered by EUMETSAT. The pages do not replace the
) EUMETSAT website, which should be the first point of call for users looking for information about EUMETSAT, updates on service availability, and the latest news and updates from the organisation.

[Z EUMETSAT User Support However, if you are looking for help using a specific satellite product, or data service, you have come to the right place!

A
[4 EUMETSAT Data Store
© These pages are a growing resource. Over time they will become more comprehensive as they incorporate more information as well as feedback from the community. If you wish to leave us feedback

2 ; . .
[ EUMETSAT Data Tailor on these pages or have questions that are not answered here, you can email our user support helpdesk.

Registration via the Earth Observation Portal Single Sign On:
https://eoportal.eumetsat.int/

Support available via the EUMETSAT help desk
ops@eumetsat.int

21 EUM/USC/VWG/20/1171363, v5 Draft, 18 December 2020 G EUMETSAT


https://eumetsatspace.atlassian.net/wiki/spaces/EUM/overview
https://eoportal.eumetsat.int/
mailto:ops@eumetsat.int

Introducing EUMETView
‘ .
EUMETView @ EUMETSAT Data store E]z Data Tailor EUMETCast Terrestrial European Weather Clo

Summary
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Summary
".
EUMETView @ EUMETSAT Data store E]: Data Tailor EUMETCast Terrestrial European Weather Clo

EUMETSAT is offering an array of new data services

* Theywill support an increased ability to receive, access, view and transform satellite dat

* They will provide access to the full EUMETSAT product catalogue, including fieae real
data, historic products and climate data records.

e The new Data Services are available for use now!

More information

Please followeumetsaand @eumetsat useren Twitter for up to date news or contact oul
helpdesk viaps@eumetsat.int
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https://twitter.com/eumetsat
https://twitter.com/eumetsat_users
mailto:ops@eumetsat.int

